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NetSuite for Hospitality -
Cloud ERP for Modern Hospitality
Businesses

Delivering End-to-End Operational Excellence with FinanSys

NEtSUitE ERp
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Why Hospitality Businesses

Hospitality businesses today face intense pressure —
rising operating costs, fluctuating occupancy rates,
complexinventory control, labour challenges, multi-site
management, and ever-higher guest expectations. To
compete, you need real-time visibility across properties,
connected systems, and the ability to scale without
sacrificing control.

NetSuite Hospitality ERP, implemented by FinanSys,
delivers a complete cloud-based solution for financial
management, procurement control, inventory
optimisation, guest experience integration, and real-time

performance reporting.

About
FinanSyS We provide:

FinanSysiis a trusted Oracle NetSuite Deep expertise supporting professional
implementation partner with over 25 years of services business models

experience helping organisations transform
operational and financial performance with ~2\ ProvenERPimplementation
cloud ERP software. <Y/ methodologies

UK-based support and global deployment
capability

Industry best practice tailored to your
operational model
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- Insights from Gartner & Industry Data

According to Gartner’'s 2025 Top Strategic Technology Trends, technologies such as agentic Al, autonomous
systems, and advanced automation aren’t just “nice to have” — they’re becoming critical for organisations
that want operational excellence andresilience. Organisations that adopt these strategic trends can
orchestrate intelligent systems and automate routine work, freeing teams to focus on high-value guest
experiences and business outcomes.

Gartner has also highlighted that a significant portion of digital initiatives in travel and hospitality fail to deliver
expected business outcomes when systems are fragmented or poorly integrated — reinforcing the need for
unified, cloud-based platforms like NetSuite that drive both technology adoption and measurable business
results.

Additionally, broad industry data shows that over 70% of hospitality businesses accelerated digital
transformation post-COVID, with cloud-based systems, mobile experiences, and Al-driven tools quickly
moving from experiment to everyday operations.

What this means for hospitality leaders:

v Connected systems that combine finance, operations, inventory, and guest engagement are no

longer optional — they’re core to competitiveness.
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Transform

Your Hospitality Operations

Multi-Property Financial Management
Gain complete control of finances across your portfolio:

®  Multi-entity, multi-location accounting

Automated intercompany transactions
Real-time consolidated reporting

Revenue recognition & compliance

Budgeting, forecasting & cash flow visibility

® Rapid month-endclose

Outcome: Fasterreporting, stronger financial control, transparent margins across all
properties.

Ensure the right stock, in the right place, at the right time:

Outcome: Lower inventory costs, improved stock accuracy, better
supplier performance.

Operational Visibility & Performance Management

Unify operational and financial data across departments:

® Real-time dashboards for occupancy, revenue & costs

Performance metrics by location, brand or region O-0-0

Role-based KPIs for operations and finance

/\
®  Workflow automation across teams

Integrated CRM and guest financial data

Outcome: Smarter decisions, improved operational efficiency, stronger profitability.
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Key Benefits
forHospitality Leaders

For Operations Directors
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Live visibility across multiple properties
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Costand procurement oversight
Standardised workflows

o Operational efficiency

For Finance Directors & CFOs

One source of truth across finance and operations
Real-time profitability insights

Fastermonth-end close

Betterforecasting

¥

For General Managers : «
o Clearproperty-level performance views
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J 1 M o Betterstockandcost control
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| » Operational KPIs at your fingertips
. For CEOs & Owners
b l'a\ » Ascalable cloudplatformthat supports growth
a7}

ﬁ e Reducedcomplexity andIT overhead

o Greatertransparency and profitability
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Hospitality

NetSuite supports a wide range of hospitality enterprises, including:

«/ Hotel & Resort Groups «~ Conference & Events Venues

~/ Boutique & Independent Hotels «/ Multi-Site Hospitality Brands

«/ Restaurant & F&B Chains «/ Franchise Hospitality Operations

Industry

Specific Capabilities

Hotel & Multi-Property
i Management
e Multi-entity consolidation

.3
e Automatedrevenue reporting “ t | | I
o Performance dashboards

‘ Restaurant &
3 _ g Food Service Groups
e
e Centralised procurement
e Recipe &inventory costing
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Why NetSuite with FinanSys
Delivers Better Results

Proven NetSuite implementation

methodology Comprehensive data migration,

training & optimisation

24/7 Support Team with global 25+ years of transformation

reach expertise

Dedicated hospitality ERP
consultants

Real Impact You Can Expect

Up to 40% reductionin Faster month-end close Improved inventory accuracy

manual processes and working capital control

Real-time multi-property Seamless financial
visibility consolidationand

performance insight
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A Single Cloud ERP System

to Run Your Entire Hospitality Business

NetSuite replaces disconnected spreadsheets, legacy systems, and manual processes with one

central hospitality platform.

Next Step

Whetheryou’re modernising legacy systems, scaling your hospitality
operations, or seeking tighter financial & operational control, NetSuite
forHospitality with FinanSys gives you the platform to grow with
confidence.

Let our hospitality ERP experts show you what's possible.

Your Trusted Oracle NetSuite
Partner.
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